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Compliance has become a very
big part of our world since 2013,
and that’s where ImageQuest has
really helped us.
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Milton Bartley

TITLE COMPANY ENJOYS
ROBUST GROWTH –

W

With a Little Help From ImageQuest
“We started in 2008, which was
probably not an ideal time to start a
title company,” said Deanna “DeDe”
Johnson, Attorney and Compliance
Officer for Foundation.
“We had five employees, and we were very
excited to get to 100 closings a month. We
thought that was the pinnacle.”
Today, Foundation has 70 employees and is
approaching 1,000 closings a month.
A key driver of growth was the company’s
decision early on to figure out how to automate
as many data entry tasks as possible. The idea
was to rely more on technology to streamline
the “back room” operations for title and
escrow services. Technology has also allowed
Foundation to scale up additional locations.

THE COMPANY

Overview: Foundation Title and
Escrow Series, LLC, strives to provide
“compassionate, reliable, and efficient
service” to real estate buyers and
sellers, agents, and lenders.

Headquarters: Franklin, Tenn.
Locations: 9 – primarily
Tennessee plus Lexington, Ky.
Website:
www.foundationtande.com

MANAGED IT

Five years ago, Foundation looked very
different. At that time the title company had
five offices with “no interconnectivity, no
continued on P.02

Jay Mallory

Employees: 70
2008

Founded: 2008

ABOUT
IMAGEQUEST
This Newsletter is brought
to you by ImageQuest,
a premier Managed IT, IT
Compliance, Cybersecurity,
and IT Consulting firm.
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COMPLIANCE

While many states require title and mortgage
communication with each other,” said Milton
lending companies to report to a Department
Bartley, Co-Founder, President, and CEO of
of Insurance on how they are meeting
ImageQuest.
specific compliance regulations, Johnson said
“When one office needed information about a
Tennessee and Kentucky do not,
transaction handled by another
“but it’s probably coming.”
office, staffers had to make
Foundation does work with
phone calls,” Bartley said.
multiple title insurance
A one-person IT company
underwriters, and they require
provided service when a
Foundation to show compliance
problem arose.
with various recommended
“That gentleman, he did a
practices. Those title insurance
great job, but quite frankly, we
companies also audit Foundation
just outgrew him,” Johnson
annually on its practices.
said. “If we needed him, if
Foundation also follows
we had an issue, he might be
the American Land Title
Above:
DeDe
Johnson
onsite with another client
Association’s Best Practices,
repairing something, and we
You can learn
because “many of the lenders
had to wait until he got back
more about how
now are looking to see if you have
to the office to work on our
ImageQuest has
that certification,” Johnson said.
problem.”
helped this rapidly
Lenders, who must follow federal
A referral led Foundation to
growing title
Gramm-Leach-Bliley Act privacy
company through
ImageQuest. The IQ team
regulations, want to ensure
great IT consulting
quickly replaced the outdated
the title companies are keeping
and
support
by
individual servers with a
“non-public personal information”
clicking on: https://
network system that knitted
www.imagequest.
secure, Johnson said.
together all of Foundation’s
com/white-papers/
Foundation is currently in
locations. Foundation gained
Foundation-Title/
the 24-month period of being
a new phone system, cloud
certified for following ALTA Best
storage, and a network system
Practices, and ImageQuest’s cybersecurity
appropriate for a fast-growing 21st-century
recommendations made it easier for
company, Bartley said.
Foundation to achieve compliance.
With ImageQuest’s managed IT, Johnson
can be in the company office in Lexington, but
review notes in the Chattanooga office by
merely logging on. “It’s all one system.”

“Compliance has become a very big part of our
world since 2013, and that’s where ImageQuest
has really helped us too,” she said.

IMPROVE YOUR TECH I
We all know not to believe emails
from Nigerian Princes asking for
our help. But can you resist a fake
gift card that rewards you as a
Big Fish in an organization?

You can learn more by watching our
video tip on this topic, featuring our
CEO, Milton Bartley, at https://www.
imagequest.com/spearphishing. We
have many great IT tips on our YouTube
channel! Visit https://www.imagequest.
com/visit-our-youtube-channel/

This more sophisticated tactic is known
as “spearphishing” and it is a tactic our
Cybercriminal of the Month (also on this page)
allegedly used with much success.

to invade the victim’s network.

Spearphishing is on the rise as a successful
tactic for hackers. They research their Big
Fish targets on social media, then craft comeons to get the victims to click. The clicks open
the door for malware and data theft programs

Criminals have become highly skilled at
making fake – and tempting – offers. Thus,
you need to remember the adage once again
– if it sounds too good to be true, it is – and
check further into the “great offer.”

IMAGEQUEST.COM | INFO@IMAGEQUEST.COM | 888.979.2679

MEET A CYBER
CRIMINAL
Meet Park Jin Hyok, a
North Korean programmer
accused in the massive
2014 breach of Sony
Pictures and last year’s
WannaCry ransomware.
The FBI says Park works
for a company known as
“Chosun Expo” or “Korean
Expo Joint Venture,”
which has ties to the
North Korea’s military
intelligence. The agency
also says Park has
affiliations with the North
Korean hacker organization
known as the “Lazarus
Group.”
In addition to his alleged
involvement with the Sony
breach and WannaCry, the
FBI said Park also worked
on the $81 million digital
theft from the Bangladeshi
central bank in 2016.
FastCompany reported
that the U.S. accused Park
and other members of the
Lazarus Group of sending
“spearphishing” messages
to their victims, “often
impersonating potential
job applicants, and posted
links to malware on
Facebook and Twitter.”
The magazine also said
Park and others used fake
Facebook and LinkedIn
accounts to “conduct
online reconnaissance”
of their targeted
spearphishing victims.
Park is believed to be living
in North Korea.
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Matt Moses working in
a client’s server room.
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MEET OUR TEAM: MATT MOSES
Matt Moses is the project manager
our clients rave about when he
does an install or move for them.
Clients rave about Matt because
he does what he says he will do. If
Matt says your team will be up and
running by a deadline, your team is
up and running by that deadline.
Matt joined ImageQuest as a
Service Manager in 2013 and was
promoted almost annually until
he found his niche as our project
manager.
Matt focuses on what is involved
when we bring a new client aboard,
and how to migrate everything as
smoothly as possible. He schedules

IT projects to cause minimal
disruption to our clients and also
clearly explains to clients what to
expect and how a project will unfold.
“I try to think like the customer,
and ask questions” when new IT
installs are being planned, Matt
said. While others at ImageQuest
determine the actual hardware and
software solutions, “my piece is
to understand customer impact.”
“I personally really enjoy new
onboardings,” he said. “Most of the
time they’re coming with us because
they need us, not because we’re
the cheapest or the easiest. And
I really enjoy showing them (how

DO YOU KNOW A COMPANY LOOKING FOR IT SUPPORT?

Charity Benefits from
IQ Customer Referral
Hero Hunt, Inc., is a non-profit charity Union, to ImageQuest. (Your Best Credit
in Middle Tennessee that provides
Union is featured in our “Welcome New
hunting and fishing adventures
Client” article on page 4.)
for military, police, and other
“MPD Community Credit Union
first responders who have
chose Hero Hunt as the
been injured in the line of
recipient for our donation
duty. The organization’s
because we also serve
tagline is “It’s not about the
Davidson county’s first
hunt, it’s about the healing.”
responders in a financial
Currently, Hero Hunt
capacity, creating lasting
offers deer and turkey
relationships with our
hunts on a private farm,
members,” Sessum said.
plus fishing adventures,
“We understand the
according to Joe Towers,
positive impact Hero Hunt
President of Hero Hunt.
has on the individuals
“Our hunts and outdoor
they serve and wanted to
adventures are solely
support their cause.”
based on the donations
You can support your
and financial support
favorite charity, too, by
we receive from the
Stephanie Sessum
telling us about a great
generosity of others,”
company
that
needs help with IT. We
Towers said. “We are an official 501(c)3
will pay for referrals that get us a
non-profit charity, and all donations
sit-down meeting as well as referrals
are tax deductible.”
that lead to us being hired. To make a
Recently, ImageQuest donated $1,000
referral, contact Milton Bartley or Jay
to Hero Hunt, Inc., at the request
Mallory – or fill us in at https://bit.ly/
of Stephanie Sessum, CEO of MPD
ReferIQ.
Community Credit Union. Sessum
participated in our referral program
by recommending ImageQuest to Joe
Menninger, CEO of Your Best Credit

And if you’d like to learn more about Hero
Hunt – you can visit them at facebook.
com/HeroHuntInc.

they needed us) right off the bat.”
Matt, who is a U.S. Air Force
veteran, says he also enjoys working
at ImageQuest because he feels his
colleagues are all high-performers
who also take ownership of their
job responsibilities.
“It’s so nice to be in an environment
everyone holds themselves
accountable to an extremely high
standard,” Matt said. “I lucked out.”
You can view a video of Matt
at (Meet-Matt) Since Matt
participated in that video, he put
his laser focus on diet and exercise
and now is a lean, mean project
management machine!

Honing Our
Expertise …
for YOU
Cybersecurity is a continually evolving global
issue, and we work hard to stay current with
rapidly changing threats. As part of this we
are attending the following conferences in
the next few months:
The Wall Street Journal Cyber Pro’s
Small Business Academy, designed to
help educate on “the mounting risks of
cybercrime.” Sessions include discussions
on small businesses’ experiences in being
hacked; what not to emulate from large
corporations’ cyber decisions; and building a
cybersecurity advisory board.
ISACA Cybersecurity Nexus North
America 2018, a national gathering to discuss
global cyber security trends and challenges,
current technologies and best practices. This
conference aims to “help fortify and advance
the industry by educating, training and
certifying a stronger, more skilled workforce
that can keep organizations and their
information secure - now and in the future.”
Nashville Cyber Security Conference
2018, a regional gathering of cyber
professionals to discuss current issues such
as cloud security, email security, VoIP, LAN
security, wireless security & more.
As always, our focus is to keep you, our
client, secure and compliant to the highest
standards.

IMAGEQUEST.COM | INFO@IMAGEQUEST.COM | 888.979.2679
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WELCOME NEW
CLIENT!

Check Us Out!

Your Best Credit Union is a 51-year-old credit union
serving an office park development adjacent to
Nashville International Airport.

Sept. 21

“What Keeps You Up at Night: Data Security,”
sponsored by Association of Corporate
Counsel, KY Chapter, Louisville

Sept. 26

“Minimize Your Cyber Risks with a Strong
Defensive Team,” sponsored by CUB Bank,
Louisville

Oct. 2

“Curating an Effective Security Culture,”
Nonprofit Bootcamp, Nashville

Oct. 5

“Guide to Protecting Assets from
Cybercriminals,” Embrace Aging Forum,
Chattanooga, TN

In the five years since President and CEO Joe Menninger joined,
Your Best Credit Union has increased its assets more than
50%, to $18.2 million. A key to the credit union’s success, said
Menninger, is its relationships with members.
“We strive to get to know them, so we’re not just looking at things
through a computer algorithm. It’s the human, personal touch.”
Recently, the credit union
sought to find a better fit in
MEET YOUR BEST
its IT provider. Menninger
CREDIT UNION
said his team wanted
someone who could simplify
Your Best serves
processes and offer more
employees of the more
speed. Frustration was high
than 30 businesses located
regarding how long it took
within Nashville’s Century
the credit union’s previous
City Office Park and
network to connect.
throughout the nation. In
addition to traditional credit
“We surveyed a few other
union loans, Your Best CU
network providers, and the
offers Share Certificates,
most complete solution was
Club Accounts, vehicle
going to be quite expensive,
service contracts (extends
especially for ongoing IT
manufacturer’s warranty,)
support,” Menninger said. The
automobile GAP protection,
credit union naturally needs
auto and home insurance,
many layers of security, plus
and the convenience of a
has numerous regulatory
mobile app.
protocols it must follow, he
said.
Current Assets: $18.2
million
Menninger said he then talked
with another Nashville credit
www.yourbestcu.com
union, which recommended
ImageQuest.
“I reached out to Milton,
and we looked at everything
ImageQuest could provide
in comparison to the
competitors,” Menninger
said. “ImageQuest offered so much greater value with its IT
compliance and security options.”
The transfer from the prior provider to ImageQuest took place
on a Friday. Everyone was up and running Monday morning,
without having to come in over the weekend. Menninger said
he was impressed. “The implementation was very orderly,
well-managed and the tasks were accomplished by the date
promised,” he said. “I’ve never had an IT conversion go as
smoothly as this one.”
And the new network? “It’s lightning fast,” Menninger said. “We
feel like we’ve gone from dial-up to high-speed internet.”

OUR LIVE EVENTS

Follow Us!
Look for us on Social Media to learn more about
us and keep up with related news. Follow us on
LinkedIn, Twitter and Google+. From time to
time we add Video Tips on YouTube to help you
stay secure. Due to data privacy concerns, we
are not on Facebook.

From Our
Customers
“Great experience with Damian. He had the issues resolved
as quickly as possible, and there was no runaround!”
“Thanks, Josh, for helping get this repair done so quickly
today! We really appreciate a great start to our week.”
“I got a call from Erick within 10 minutes of sending my
request, and he told me how I can resolve the issue.”
“He stuck with it until we figured out what was happening.
Very patient and explained what to do extremely well!”
“Andrew has been so helpful and patient! I appreciate him
and all of you guys!”
“The person who helped me was patient and wanted to
help me. I did not feel like a burden. My issue was actually
nothing to be concerned about, but he didn’t mind.”
“Thanks for helping me understand how things work, DeMarcus!!”
“I was able to resolve the issue myself after I left a message.
The Help Desk was very diligent in following up and wanted
to ensure the issue had been resolved.”
You can read more comments at imagequest.com/
reviews . Thank YOU to our clients who shared their
positive feedback about our help. We appreciate
it! If you are not having this experience with your
Technology Vendor, maybe you should give us a call!
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