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YOUR MONTHLY IQ

Williamson College is a small, non-profit, 
Christian liberal arts college in the heart of 
the Cool Springs area of greater Nashville.
Its mission is to “create a rigorous academic environment 
to equip and empower students” for Christian ministry, 
whatever the students’ God-given calling is, and “dispatch 
servant leaders into the marketplace.” 
A few years ago, Williamson had contracted another IT 
company that “included many services” but charged the 
college higher fees, said Williamson President Dr. Ed Smith. 
In researching other options, Williamson College (WC) 
leaders met with ImageQuest Co-Founder, President & 
CEO Milton Bartley, who suggested  WC’s equipment and 
software leasing fees were rather high. 
So the school entered into negotiations with ImageQuest 
for Managed IT services. 
“ImageQuest listened to what our needs were and put 
together a proposal customized to meet those specific 
needs,” Dr. Smith said. “The cost savings associated with 
switching to ImageQuest were significant. 
“Additionally, while Williamson College is a very small, local 
college, ImageQuest treated us as if we were one of their 
largest and most important prospective customers,” he said.

SMALL COLLEGE
GETS BIG TREATMENT
With ImageQuest’s Managed IT Services

continued on P.02

Your Managed IT, 
Cybersecurity & IT 
Compliance Experts



MEET DR. SMITH
Ed Smith has more than 25 years of 
experience working in commercial banking 
and with church and 
non-profit organizations. 
He holds an M.B.A. 
from the University of 
Kentucky and a Ph.D. in 
organizational leadership 
from Regent University.  
Dr. Smith is founder of 
Oxygen for Leaders, an 
executive coaching and 
consultancy organization.
An avid mountaineer, 
Smith has coordinated and led a leadership 
development trek that reached Mt. Everest 
Base Camp in 2005 and 2008. This is where 
climbers rest to avoid altitude sickness 
before attempting to summit the world’s 
highest peak.
Much of Smith’s career has been focused 
on helping leaders understand the 
underlying organizational culture. He 
refers to his leadership model as “servant 
leadership on steroids,” noting, “The 
greatest model of servant leadership is 
Jesus Christ.” 

WHAT WOULD MAKE A GOOD 
REFERRAL? 
A great referral for us is a company in 
any professional industry with at least 
20 computers – or any organization with 
a regulatory compliance standard they 
must follow.

HOW DO I SUBMIT A LEAD? 
You can submit your referral by emailing 
us at leads@imagequest.com, or by 
calling Milton Bartley or Jay Mallory at 
888.979.2679. You can get more details at 
https://www.imagequest.com/referral-
program/

DO YOU KNOW A COMPANY LOOKING FOR IT SUPPORT?
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Williamson College has continued to 
experience “superior” customer service 
from ImageQuest, Dr. Smith said.
For example, he cited ImageQuest’s 
assistance in helping the college 
review its compliance with federal 
educational data privacy regulations.
All educational programs that accept 
federal financial aid must follow the 
federal Family Education Rights and 
Privacy Act (FERPA), which governs 
how student records are protected, 
stored, and released to other entities.  
ImageQuest helped the school create 
the “Williamson College Guide for 
Cyber Security Incident Response.” 
ImageQuest worked closely with WC’s 
Director of Financial Aid to create this 
policy, and provided invaluable input, 
Dr. Smith said. “This resource would 
have been nearly impossible for a 
small college like WC to create on our 
own.”
ImageQuest has also provided better 

monitoring of the college’s network 
and systems, including how those 
systems are performing.  
On top of that, Williamson College 
gained an IT partner that keeps 
the school’s technology up-to-date, 
secure and in compliance “with 
ever-changing regulations,” Dr. Smith 
said. ImageQuest also provides 
“professional development” to faculty 
and staff on cybersecurity and 
compliance issues.
The ImageQuest team “makes 
our staff feel like they are part of 
their family,” Dr. Smith said. “They 
are incredibly patient and helpful, 
especially when we call the help desk 
and aren’t sure how to explain things in 
‘tech speak.’ 
“We are big fans of ImageQuest,” Dr. 
Smith said.  “While we are a very small 
college, the staff at ImageQuest 
continually make us feel like one of 
their largest and most important 
customers.” 

NEW FACES JOIN IMAGEQUEST
Our team continues to grow! This month, meet the new members of our Help Desk team. 

ERICK BURGESS 
is an IT Support 
Specialist II. 
Erick has worked 
as a Help Desk 
Technician for the 
State of Tennessee 
and the Tennessee 
College of Applied 
Technology; 
he’s been a Dell 
(Computers) 
consultant and an 

IT Consultant for TekSystems. Erick 
graduated from the Tennessee College of 
Applied Technology.

TODD BROADWAY 
is an IT Support 
Analyst II. Todd has 
worked as a systems 
administrator, 
GIS Mapping 
Coordinator and 
Dispatcher for 
Cheatham County 
Emergency 
Communications 
Center. He’s also 
managed corporate 

IT systems and worked as an IT Field 
Services Technician. Todd graduated 
from the ITT Technical Institute. 

DAMIAN KING 
is an IT Support 
Specialist I. Damian 
is also a U.S. Army 
Reservist. He 
trained at the U.S. 
Army Signal School 
at Fort Gordon 
and spent five 
years maintain and 
supporting military 
computer systems. 
He also worked 

as an IT Intern for a Smyrna, Tenn., 
company. Damian graduated from Middle 
Tennessee State University.
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Oh nooo! You accidentally clicked on an attachment 
or link in an email and got a weird pop-up message. 
Or you were on a website, and something jumped up 
on the screen.  
Now what? Well, the first step you should take is to run Webroot.

Webroot is an anti-virus and anti-malware software program we 
use to protect your device (we call it “Endpoint Security.”) A scan 
by Webroot is the first step we recommend you to take if you are 
worried. 

TO RUN A SELF-SCAN WITH WEBROOT
 In the bottom right corner of your screen, click on the up symbol to 

expand your Systems Tray, right click on the green W for Webroot, and 
select Scan Now.

 Or – go to your Start menu in the bottom left corner, and either 
start typing Webroot or type “Webroot” in the search box. When the 
program comes up in the list, click to open it, and then select Scan My 
Computer.

Once the scan completes, click to quarantine any results that may 
appear. Now your device is safe, and you can continue working. If you 
still have any concerns, of course, please call the ImageQuest Help 
Desk at 615-499-7801. 

MEET A CYBER CRIMINAL
Aleksey Victorovich 
Lukashev was named in 
a July indictment as one 
of the 12 Russian military 
intelligence officers 
accused by a federal 
grand jury of interfering 
with the U.S. 2016 
presidential election.
Lukashev, whom the FBI 
described as a “senior 
lieutenant” in Russian 
Federation’s Main 
Intelligence Directorate 
of the General Staff” (also known as the GRU), 
is among the Russians accused by Special 
Counsel Robert Mueller of hacking into the 
Democratic National Committee and Hillary 
Clinton Campaign computer systems.

Lukashev specifically is accused of sending 
spearphishing email to Clinton Campaign Chair 
John Podesta. The email, which subsequently 
appeared on WikiLeaks, suggested that Google 
was alerting Podesta that his Gmail account 
password had been compromised by someone 
in Ukraine.

The email came from a fraudulent “no-reply” 
account at googlemail.com. It also included 
a fraudulent Bit.ly link for creating a new 
password. 

When Podesta’s chief of staff asked campaign 
help desk staffer Charles Delavan for advice, 
Delevan told Podesta’s staffer the email 
was legitimate and that “it was absolutely 
imperative that this is done ASAP.” 

Podesta or his staff then apparently clicked 
on the link and provided a new password, 
which then gave hackers access to the Clinton 
Campaign and DNC computer networks. 

(Delavan later said his response was a 
typo that omitted the word “not,” as in “not 
legitimate,” and that because he suspected the 
email WAS fraudulent, he urged the Podesta 
team to change the password immediately.)

Lukashev, by the way, was born the day after 
the 1990 U.S. general election in Murmansk 
Oblast, a province of Russia almost entirely 
north of the Arctic Circle.  

The FBI believes he is still in Moscow, perhaps 
still working with the other accused hackers 
in Russian Military Unit 26165, located at 20 
Komsomol’skiy Prospekt. The building at that 
address can be seen on Google Maps. 
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IMPROVE YOUR TECH I



From Our 
Customers 

“Todd was a pleasure to work with. Great customer service!”
“Great experience with Damian. He had the issues resolved 
as quickly as possible, and there was no runaround.”
“Erick was very respectful of my dumb#** move by clicking 
on an attachment from someone I didn’t know, ran the scan 
and assured me everything was going to be good because 
anything that might have been left on my computer by 
my dumb#** move would be eliminated through the scan.  
So he handled both my technical and emotional issues 
professionally!”
“Thanks, Josh, for helping get this repair done so quickly 
today! We really appreciate a great start to our week”
“It is always a pleasure to work with DeMarcus. He makes the 
entire IT experience better.  No one enjoys having problems 
with their computer, but having a happy voice on the other 
end makes it so much better.”
“Angie is ALWAYS kind and patient with me and explains 
things well. Thank you!!

You can read more comments at imagequest.com/
reviews. Thank YOU to our clients who shared their 
positive feedback about our help. We appreciate 
it! If you are not having this experience with your 
Technology Vendor, maybe you should give us a call!
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WELCOME NEW 
CLIENT!
Cedar Lake operates in Jefferson, Oldham and 
Henry counties in Kentucky and is that region’s 
largest private non-profit care provider for adults 
with intellectual and developmental disabilities.
The organization’s mission is “to offer highly compassionate, 
capable care for people with intellectual and developmental 
disabilities so they may experience a life of abundant 
possibilities.”
Cedar Lake’s services include residential care, adult day 
program, in-home support, case management, behavior 

support, physical /speech /
occupational therapy; pastoral 
care, psychological services, 
and a learning center. It 
operates on a budget of more 
than $35 million.       
“The people that we support 
have hopes and dreams and 
possibilities just like the rest 
of us,” said Cassandra Tembo, 
Chief Administrative Officer 
for Cedar Lake. “They just 
need a little different care and 
support, which Cedar Lake is 
proud to provide.
“We get to live out our vision 
that’s centered around 
showing unconditional 
love, having meaningful 
interactions, and fostering a 
community where people with 
and without disabilities share 

and enrich each other’s lives,” Tembo said. 
As with other healthcare organizations, Cedar Lake faces the 
same imperative to protect the health data it has on those it 
serves. So Cedar Lake hired ImageQuest to perform a HIPAA 
Risk Assessment, to gain the added confidence of results 
from an expert third party. 
“ImageQuest led us through the process in a very flexible 
and supportive manner,”  Tembo said. “They were extremely 
responsive to our questions, and gave us have a better 
understanding of where our gaps were and what we should be 
doing to remediate them.”  
The Risk Assessment showed Cedar Lake doing better than 
expected in its data security measures. Also, recently, when a 
Cedar Lake board member  inquired about HIPAA compliance 
and its system controls, “we were able to respond with great 
assurance based on the ImageQuest process,” Tembo said. 
“I would recommend ImageQuest to anyone that is exploring 
their security and compliance posture.” 

Check Us Out

MEET CEDAR 
LAKE, INC.
Private, not-for-profit 
organization founded 1970
Nearly 500 employees
Serves approximately 200 
clients with intellectual 
and developmental 
disabilities.
www.cedarlake.org

Follow Us
Look for us on Social Media to learn more about 
us and keep up with related news.  Follow us 
on LinkedIn, Twitter and Google+. From time to 
time we add Video Tips on YouTube to help you 
stay secure. Due to data privacy concerns, we 
are not on Facebook.

OUR LIVE EVENTS

Oct 15 Wall Street Journal Cyber Pro’s Small 
Business Academy, Dana Point, Calif.

Oct 17 Member Appreciation Fair, Louisville Bar 
Association, Louisville

Oct 25 Middle Tennessee ALA Annual Breakfast, 
Nashville

Oct 30 “Technology Compliance Requirements 
for Small Law Firms,” Nashville Bar 
Association, Nashville

Nov 15 Nashville Cyber Security Conference 2018, 
Nashville

https://www.imagequest.com/reviews/

